
Health and Social Care at Norbury Manor 
Overview KS5 

Pearson BTEC National L3 Extended Certificate Health and Social Care  
 
This BTEC L3 qualification is equivalent to one A level and is a general introduction 
to the knowledge and skills relating to a variety of vocational careers in HSC. It is 
assessed by a combination of externally assessed exams and internally assessed 
coursework units. Students may resit the externally assessed examinations up to two 
times to improve their grades. Overall grades are awarded on the scale Pass - Merit 
- Distinction - Distinction* . These are equivalent to the grades E - C - A - and A* at A 
level. 
 
Year 12 Health and Social Care  
 
Unit 1 Human Lifespan Development (External) 
 
Human growth and development through the life stages.  
Physical, intellectual, emotional and social aspects.  
Factors that affect growth and development and the effect of major life events; The 
effects of ageing. Theoretical ideas concerning all the above. 
 
Unit 2 Working in Health and Social Care (External) 
 
The roles and responsibilities of people who work in HSC settings 
Multidisciplinary working in the HSC sector; Roles of organisations in the HSC 
sector; Issues that affect access to services; Ways organisations represent interests 
of service users; The roles of organisations that regulate and inspect health and 
social care services; Working with people with specific needs in the health and social 
care sector  
	

Year 13 Health and Social Care 
 
Unit 5 Meeting individual care and support needs (Internal) 
 
A Promoting equality, diversity and preventing discrimination; skills and personal 
attributes required for developing relationships with individuals; empathy and 
establishing trust 
B Ethical issues and approaches; legislation and guidance on conflicts of interest, 
balancing resources and minimising risk 
C Enabling individuals to overcome challenges; promoting personalisation; 
communication techniques 
D How agencies work together to meet individual care and support needs; roles and 
responsibilities of key professionals on multidisciplinary teams; 
maintaining confidentiality; managing information 
 
Unit 14 Physiological Disorders and their care (Internal) 



 
A Types of physiological disorders and effects on body systems and 
functions; causes of physiological disorders; signs and symptoms of physiological 
disorders 
B Investigative procedures for physiological disorders; diagnostic procedures for 
physiological disorders 
C Provision of treatment and support; types of carers and care settings 
D Develop a treatment plan for service users with physiological disorders to meet 
their needs; care methods and strategies; treatment planning 
 
	


